


Land acknowledgement

We acknowledge that our home office is located on ancestral lands
in Treaty 1 territory and that the land on which we conduct business
is Treaty 1, 2, 3, 4, 5 and 6 territory, and the traditional territory

of Anishinaabeg, Anish-Ininiwak, Dakota, Dene, Ininiwak and

Journey of
reconciliation

As an organization, we are
committed to the Journey of
Reconciliation and doing our

part to respond to the Truth and
Reconciliation Commission’s Calls
to Action. Our goal is to focus on
growth and building knowledge
as an organization.

We are partners with the
Winnipeg Indigenous Accord, an
initiative by the City of Winnipeg
that aims to make the city a
better place to live based on
mutual respect, equal opportunity
and hope. By signing the accord,
we agree to report the results of
our commitment and future goals
each year to ensure continued
success and development. We
are also identifying opportunities
to act on the National Inquiry into
Missing and Murdered Indigenous
Women and Girls’ calls for justice.

Nehethowuk and the homeland of the Métis Nation.
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Our actions include:

= partnership and consultation
with Manitoba’s Indigenous
community.

= development and
implementation of strategies to
support workforce and board
representation and inclusion of
Indigenous talent.

= creation of an Equity, Diversity
and Inclusion policy that conveys
our support to represent the
diversity of our community and
leverage the full potential of every
employee.

= maintaining a diversity committee
to identify opportunities to
promote a respectful and
inclusive workplace culture.

= offering the opportunity for
employees to voluntarily
declare their personal diversity
identification to ensure we
can better understand the
composition of our workforce
and its representation of the
community.
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= honouring the National Day

for Truth and Reconciliation
by providing employees with
information and learning
opportunities to further
understand the history and
important issues pertaining
to residential schools and
reconciliation.

creation of the Manitoba Blue
Cross Indigenous Northern
Scholarships to support
Indigenous students pursuing
careers in social work or
counselling and promote diversity
and inclusion of Indigenous talent
in these fields.

offering resources to help our
members access support that
draws on Indigenous healing
approaches and traditions
through our Employee Assistance
Program, including a dedicated
Healing Space within our EA
Centre, Elders, Indigenous
resource consultation, interpreter
language services and more.




About us

Our legacy

While our name officially became Manitoba Blue Cross 50
years ago, our roots trace back to 1938 during the Great
Depression. Originally founded as the Manitoba Hospital
Services Association, a non-profit, hospital-sponsored
association, we were born out of the need to help Manitobans
facing overwhelming hospital bills and to support a hospital
system under financial strain. From these humble beginnings,
our commitment to the health and wellness of all Manitobans
has only grown stronger.

Today, we proudly provide health benefits with industry-
leading coverage, supported by the strength of a national
network. Whether in Manitoba or beyond, our members can
count on us to deliver exceptional care and support.
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Proudly 50 years of Deep roots
made in caring for our in local
Manitoba community health care

Who we support

Manitoba Blue Cross impacts over

300 communities by contributing to

a range of valuable causes through
sponsorships, donations, volunteerism
and active participation in local

events. We strive to support charitable
organizations across the province and
empower them to do what they do best.

Driven by a
shared vision

To be the trusted and
essential health and wellness
partner for all Manitobans.

Guided by
our values

We are a caring corporation
committed to the following:

Integrity — We engage with
all our stakeholders fairly,
equitably and honestly.

Respect - We honour

and trust our stakeholders,
supporting and encouraging
each other in our
endeavours.

Inclusivity — We provide
an equitable workplace and
offer products and services
that value, include and
represent the communities
we serve.

Community - We engage
in activities on a corporate
and individual basis that
support and strengthen our
communities.

Transparency - We commit
to being accountable to

our internal and external
stakeholders, earning

their trust and goodwill by
encouraging the open sharing
of information with them.




A message from our
president and CEO

At Manitoba Blue Cross, our top priority is the health and well-being of
all Manitobans. In 2024, our commitment to fostering stronger, healthier
communities has only deepened as we continue to support a range of
initiatives that uplift individuals and families across the province.

Our dedication to community engagement is rooted in five key areas:

Wellness and mental health

Community development

Diversity, equity and inclusion

Scholarships and bursaries

Health education and research

Manitoba is known as a province that gives back,
and this spirit of giving not only inspires our
charitable efforts but also motivates us to do more
and continue evolving our work each year.

| want to express my deepest gratitude to our
partners and employees for their continued
commitment and hard work. Your efforts make a
meaningful difference every day, and together, we

are shaping a healthier, more connected Manitoba.

| invite you to explore the following pages

and discover our various contributions to our
communities over the past year. Every achievement
and milestone we celebrate is thanks to the
collective dedication of our team, our partners and
the Manitobans we serve. We couldn’t have done it
without you.

Benjamin Graham
President and Chief Executive Officer
Manitoba Blue Cross



Wellness ag
mental health

Manitoba Blue Cross recognizes that wellness extends beyond physical health, as mental
health significantly impacts overall well-being and the ability to live a full life. We invest

in initiatives that foster a holistic view of wellness and support the diverse needs of
Manitobans. By promoting awareness, education and access to wellness and mental health
initiatives, we empower individuals, families and communities to thrive.
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" We're building 50 beds
for children in our
community.

Help us by .
donating bedding.

Donate twin-sized sheet sgts,
comforters, blankets and pillows
from April 15 to June 18.

50 Beds for
50 Years
campaign

In honour of our 50th anniversary,
Manitoba Blue Cross partnered

with Sleep in Heavenly Peace (SHP)

to launch 50 Beds for 50 Years, a
campaign aimed at supporting SHP’s
mission of ensuring no child in our
community has to sleep on the floor. At
the heart of this initiative were Manitoba
Blue Cross employee volunteers, who
worked alongside SHP to build 50
beds for 50 children in the community.



SHP is a non-profit organization
made up of dedicated volunteers
who build, assemble and deliver
high-quality beds to children and
families in need. Many children in
our community lack a safe and
comfortable place to sleep, often
resorting to couches, blankets
or even the floor, which can have
detrimental effects on both their
physical and mental well-being.

In June 2024, Manitoba Blue Cross
employees and SHP volunteers
came together to construct 50 beds
at Blue Cross Park. Following the
bed-building activity, all Manitoba
Blue Cross employees were invited
to enjoy a complimentary Winnipeg
Goldeyes game, offering a fun-filled
evening of community and baseball.

Wellness and mental health
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floor

To encourage involvement from
the public, we also organized a
community bedding drive for new,
twin-sized bedding items, including
comforters, blankets, pillows and
sheet sets. The initiative kicked
off with a live morning broadcast
from the Ace Burpee Show on
Virgin Radio at our home office,
featuring interviews with Jim
Thiessen, co-president of SHP
and Benjamin Graham, president
and CEO of Manitoba Blue Cross.
Many listeners even visited our
office during the show, generously
making donations that morning.

A good night’s sleep can profoundly affect a child’s mental and physical health, and
we are committed to making a restful night a reality for more local kids.

Benjamin Graham
President and Chief Executive Officer,
Manitoba Blue Cross

The final phase of this initiative took
place on July 6, when volunteers
from Manitoba Blue Cross and
SHP came together once again to
deliver and install the 50 beds for
50 well-deserving children.

We are deeply grateful to the
community for helping us
celebrate our 50th anniversary
in such a meaningful way.



Wellness and mental health

There are between three and four thousand children without a bed to call their own in
Winnipeg today. With such an immediate need in the community, Sleep in Heavenly
Peace’s drive and dedication to providing a bed to every child is awe-inspiring. Having
moved around a lot as a child, I understand the impact a bed has on a child’s well-
being. I am so proud to be part of the Sleep in Heavenly Peace initiative and will be
volunteering with them for many years to come.

-Dallas McEvoy
Application Development Team Lead,
Business Technology and Innovation Services,
Manitoba Blue Cross

b



6

2024 Community engagement yearbook

Stone Soup
Week

In March 2024, the Child Nutrition Council of Manitoba (CNCM)
hosted its 12th annual Stone Soup fundraiser in support of school
meal and snack programs across the province. Inspired by the old
Stone Soup folklore, a story about a community coming together
to feed a tired and hungry traveler, Stone Soup Week unites local

busmestses angl Lhe c;)m;nunlty to help ensure every child has ABOUT THE CHILD NUTRITION
access to nourishing food. COUNCIL OF MANITOBA

From March 11-17, participating restaurants created signature Since 2001 the CNCM has been
soups and donated $1 from every bowl sold to the CNCM. dedicated to supporting children
Manitoba Blue Cross proudly supported this initiative, with all by raising funds for school meal

funds directly contributing to nutritious meals and snacks for and snack programs throughout

students across Manitoba. Manitoba. In additon to funding
nutrition programs, the CNCM
advocates for school nutrition
3 9 @ local restaurants participated policies, raises awareness about
food security and provides
$ 2 7K C 6 r(': 5;7";_73’1 : ;if; 2; eﬂj’;’:’;ﬁ) ;°f guidance to decision makers in
developing food and health policies.
- “ Manitoba children experience Today, the GNCM is a recognized
-|-1 In 5 household food insecurity leader in championing school meal
and snack programs for children in
the community.
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Manitoba Blue Cross is a longtime supporter of Stone Soup Week. With food costs higher than
ever, their contribution is especially important and allows us to reach more students, in more
schools, every day. Funds raised stay in Manitoba to support over 400 school meal and snack
programs, accessed by more than 60,000 students daily. Seeing the way the community comes
together during Stone Soup Week truly embodies the essence of the Stone Soup folktale.

-Maxine Meadows
Community Dietitian and Operations Manager,
Child Nutrition Council of Manitoba



Trees of
Joy event

In November 2024, Manitoba Blue Cross had the unique opportunity
to participate as a sponsor in Make-A-Wish Canada’s Trees of Joy
event in Winnipeg.

This special event brings together sponsors and wish kids with their
families to create an unforgettable experience during the holidays.
Together, they design and decorate the child’s dream Christmas tree,
turning their vision into reality. Following the event, the decorated tree
is delivered to the family’s home, becoming a much-needed symbol
of hope and joy for a family navigating challenging times.

PROVIDING ASSURANCE SINCE 1989

As part of the Canadian Association of Blue Cross Plans, we have been
proud partners of the Make-A-Wish Foundation of Canada since 1989.
This valuable organization grants wishes for children who have been
diagnosed with a serious, life-threatening iliness. As supporters of this
charity, Manitoba Blue Cross provides premium-free travel coverage to
Manitoba children and their families any time a travel wish is granted.
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Dulcie thoroughly enjoyed the experience and was extremely
happy with the tree that was presented. It was exactly as she had
pictured it! The rest of us also enjoyed the experience and the tree
was actually above and beyond what we were expecting. We were
pleasantly surprised and glad to have such a lovely gift to place

in our living room for the holidays! Many thanks to Manitoba
Blue Cross for the time and effort put into the tree and the friendly
company during the lunch.

-Dulcie’s family,
Recipient of a customized tree

Wellness and mental health

*
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wish kids and their
families received a tree

+8$230K >%:

raised through the Trees
of Joy event (enough

to grant 23 new travel
wishes in the local
community)

1,438 W

travel wishes granted
nationally in 2024

920% X

of children said their
wish experience
improved their overall
quality of life

88% ©

of medical practitioners
said a wish improves a
child’s overall physical
and emotional well-being
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LEADING A PATH FORWARD

For over 28 years, Bravestone Centre has been
a source of hope for women and their children

affected by domestic violence. They offer secure
on-site housing, individual and group therapeutic
counselling, support programs, advocacy and
connections to community resources.

Bravestone
Centre support

Manitoba Blue Cross is proud to support
Bravestone Centre as we continuously find new
ways to raise funds for this impactful organization.

In 2024, we hosted a successful silent auction
fundraiser at our annual board dinner, where
board members and the senior leadership team
gathered at the Manitoba Club. All proceeds
from the fundraiser were donated to Bravestone
Centre. Additionally, Manitoba Blue Cross served
as a sponsor for Bravestone Centre’s annual
Sunday brunch fundraiser for the third consecutive
year and our commitment extended even further
through our IT team, who raised additional funds
by selling our retired company laptops.

1 7 .@ families welcomed to
the program in 2024

Manitoba Blue Cross has been an
incredible partner to Bravestone
Centre and the community in 2024.
As the presenting sponsor of our
annual Sunday brunch fundraiser,
Manitoba Blue Cross’s generosity was
the cornerstone of its success. Their
commitment to raising awareness
during Domestic Violence Awareness
Month through our community
interview highlighted this critical issue,
empowering us to continue making a
difference. We are deeply grateful for
Manitoba Blue Cross’s support and
dedication to our organization.

-Lori Rudniski
Executive Director,
Bravestone Centre
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MindTriggers
digital ap
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What makes MindTriggers an overall
unique app is that it has been geared
toward the capabilities of people who
are losing their memory and at the
onset of dementia — either there is
mild cognitive impairment or they’re
experiencing early to moderate stages
of Alzheimer’s and dementia. It even
has enough difficulty levels for people
with mild cognitive impairment or for
people who are considered “healthy”
and have some concerns and just
want to have a sharper mind.

In March 2024, Manitoba Blue Cross partnered with the
University of Manitoba’s Dr. Zahra Moussavi to endorse
MindTriggers, a digital app designed to combat memory
loss and cognitive impairment associated with aging or
dementia. MindTriggers features a variety of interactive
exercises, grounded in Dr. Moussavi’s extensive
research in brain stimulation and memory retrieval.

This partnership highlights Manitoba Blue Cross’s
commitment to promoting mental health and cognitive
wellness. By offering MindTriggers at no cost to
members and the public through our digital wellness
platform, we ensure this innovative resource is easily
accessible to the community, empowering individuals to
enhance and preserve their cognitive health.

-Dr. Zahra Moussavi
Professor and Canada Research Chair in
Biomedical Engineering,

University of Manitoba

In a recent study led by Dr. Zahra
Moussavi, the repeated use of the

MindTriggers app was significantly

linked to the improvement of cognitive
functions of older adults with dementia.
That improvement lasted at least one month
after the end of the intervention.




In 2024, Manitoba Blue Cross contributed to other valuable
causes that support the health and well-being of children,
families and older adults, including, but not limited to:

Active Aging in Manitoba:
Manitoba 55+ Games

Alzheimer Society of Manitoba’s
Care4u Family Conference

Children’s Rehabilitation
Foundation’s Cruisin’ To Children’s Hospital Foundation of
Change Lives Manitoba’s Teddy Bears’ Picnic




