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Celebrating 5@ years

Manitoba Blue Cross is excited to commemorate our golden anniversary, celebrating 50
years of caring for the community we proudly call home.

Since our inception in 1974, Manitoba Blue Cross has been more than just a local health
benefits provider; we are a not-for-profit organization driven by a passion for people and
service. Our bottom line is the health and wellness of all Manitobans, and this dedication
is seen in our unwavering commitment to caring for the community through both our
comprehensive health benefit offerings and our active involvement in charitable causes

across the province.

Throughout the past five decades, our deep
involvement in the community has fostered a
profound understanding of the societal and
cultural circumstances that can affect the
well-being of Manitobans. This understanding
has driven our continuous evolution, prompting
us to innovate and adapt our products and
services as the needs of Manitobans change.

In addition to our innovative offerings, Manitoba
Blue Cross has proudly contributed more
than $30 million to valuable causes related

to wellness, mental health, community
development and diversity through our Colour
of Caring Program. We have also been the
primary supporter of the Manitoba Medical
Service Foundation (MMSF) for over 50 years,
providing both financial and administrative
support for MMSF’s ongoing efforts in health
education and research.

Deep roots in local gx?

health care

While we became Manitoba
Blue Cross in 1974, our roots
go back to 1938. We originated
from the Manitoba Hospital
Service Association, a non-
profit, hospital-sponsored
association that was the first
to offer hospital benefits to
Manitobans on a pre-paid
basis. When Medicare was
finally introduced 31 years
later, we continued offering
supplementary health benefits,
and in 1974, we became
Manitoba Blue Cross as it is
known today.







A message from
our president
& CEO

As we mark our 50th anniversary, we have a valuable opportunity to
reflect on our journey and gain insight into how those experiences
have shaped our commitment to Manitoba’s vibrant communities.

We take immense pride in the fact that our efforts to support
community wellness have been uniquely influenced by the
collaborative contributions and diverse perspectives of our
employees, clients and stakeholders. Together, we have navigated
challenges, embraced change and remained steadfast in our
commitment to supporting the health and wellness of all Manitobans.

As we celebrate this milestone, it is natural to wonder what lies
ahead for Manitoba Blue Cross. Looking towards the future, we
are confident in our ability to continue making a meaningful impact
in the lives of Manitobans and beyond. While our commitment to
supporting wellness, mental health, community development, and
diversity and inclusion will remain at the forefront of our mission,
we anticipate our focus will evolve to meet the changing needs of
Manitobans.

| invite you to explore the following pages and discover the various
spaces where we have dedicated our efforts over the past five
decades. Together, we have worked towards fostering healthier,
more resilient communities, and this journey of progress is merely
the beginning.

enjamin Graham
President and Chief Executive Officer
Manitoba Blue Cross
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O 1938
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our origin
O 1958

National hospital care program

The Ut/ of Manitoba Blue Cross is a Administered for Manitoba Hospital Commission

testament to our deep commitment to the
health and wellness of our community. While O Circa 1962
our name on paper officially became Manitoba
Blue Cross 50 years ago, we were conceived in
our earliest form during the Great Depression O Circa 1969

to support Manitobans unable to pay their Group ambulance and hospital plan
daunting hospital bills and to ease the strain on Personal and group extended health
a hospital system struggling to cover operating benefits plan

costs. In 1938, as the Manitoba Hospital
Service Association, we introduced hospital O 1973

benefits on a prepaid basis, the first form of Travel health plan

health coverage to be offered in the province. Employer group dental plan

Personal ambulance and hospital plan

With the success of this new offering and our

_ . . O 1975
desire to support the well-being of Manitobans, Winnipeg Ambulance Service

we continued to evolve into the not-for-profit Operated and administrated for Province of Manitoba
company we are today. Our main focus has Visitor Health Plan

always been to stay intimately aware of the
changing needs of our province and play (o) 1976

an active role in finding new and innovative Student Accident Plan
ways to address them. This has defined our
evolution and the products we have introduced O 1982

over these decades. It has also been the Plus Plan personal health coverage
driving force behind the vast number of ways Travel Accident Plan

that we have contributed to the health and Trip Cancellation Plan

wellness of our community outside of our
products and services alone. O 1987

Employee Assistance Plan

O 1988
Medex emergency medical assistance

\Added to travel health plans /

*1938 to 1957: Manitoba Hospital Service Association
1958 to 1973: United Health Insurance Corporation Ltd.
1974 1o present day: United Health Services Corporation
(licensed to operate as Manitoba Blue Cross)




1992
Group Blue Cross Life products
Gen-X personal health plan

1994 Q

Annual travel health plan

Tour Package Plan

First payer of out-of-province claims

1996 Q
Health spending account
Disability management program

1997 Q

Personal Blue Cross Life Easy Access
and Guaranteed Issue products

1999 Q
Deluxe personal health products

2000
Life Link critical conditions life product

QO 2004
Long-term disability top-up

(o] 2005
@live health risk assessment tool

o 2007

Blue Chip and Blue Chip Plus
small group plans

o

-

/

Blue Advantage national discount program

2011\)

2013 o

My Good Health wellness platform
(through MediResource)

2015 o
Wellness spending acccount

2017 o
Blue Choice personal health products

2018 (o]

Retiree personal health plans
Accident plan

International Student Health Plan

2020
Virtual health care

2021
Travel plans with COVID coverage
Personal Blue Cross Life product

2023

Wellness plan (group and personal coverage)
Manitoba Blue Cross digital wellness platform
Conversion personal health plan
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Contributing to health education and research

Contributing to health
education and research

The Manitoba Medical Service Foundation

An ally in our commitment to Manitobans

There is no other organization as deeply intertwined
with Manitoba Blue Cross as the Manitoba Medical

Service Foundation (MMSF). For the past 50 years,

we have been the primary supporter of this leading,
Manitoba-based research funding organization.

Manitoba Blue Cross and MMSF share a
longstanding history that is rooted in the well-
being of Manitobans. In 1943, a group of Manitoba
physicians established the not-for-profit Manitoba
Medical Service (MMS) to provide equitable health
services for Manitobans. Then in 1958, with the
introduction of the national hospital care program,
MMS was asked to fill a gap by providing semi-
private hospital room coverage. To administer

it, they established the United Health Insurance
Corporation Limited, which 16 years later was
licensed to operate as Manitoba Blue Cross.

To date, the MMSF — with primary support
from Manitoba Blue Cross — has granted nearly
800 research grants and over 400 awards,

contributing over $24 million towards furthering
health-related research and education. MMSF
research operating grants also demonstrate a 9:1
economic return on investment within five years.

In 1969, MMS was no longer required due to the
introduction of Medicare. They still placed the best
interest of Manitobans at the forefront, working
tirelessly with the provincial government to establish
Medicare before dissolving.

As a final, lasting gift to Manitobans, MMS
shareholders opted not to receive individual
disbursements. Instead, they generously donated
the remaining funds and, in 1971 with support from
Manitoba Blue Cross, established the present-

day MMSF by an Act of the Province of Manitoba
with a vision to serve Manitobans through health
education and research in collaboration with other
Manitoba-based organizations.




Contributing to health education and research

Manitoba-based In addition to our ongoing support of MMSF, Manitoba Blue Cross
resear Ch centres h?s Io!emonstratfad (?ur commitment to local research through other
significant contributions.

Investing in state-of-the-art

research initiatives In 1994, we donated $250,000 in capital funding toward the
construction of the Foundations for Life Research Centre.
Now known as the John Buhler Research Centre, this was a
collaboration between the Health Sciences Centre Foundation
and the Children’s Hospital Research Foundation toward the
construction of a state-of-the-art research facility dedicated to adult
and pediatric healthcare research programs. The building is also
shared with the University of Manitoba.

Six years later, we made a $50,000

Manitoba Blue Cross Pledges $250,000 to a new Winnipeg Research Centre donation towards the final stag e

The achievements of the pediatric and adult researchers at Winnipeg’s Health Sciences Centre and its Of Completlon Of the Centre for
Children’s Hospital have been a key element in the establishment of Manitoba’s reputation as a major . .

centre for medical and health care research. However, given the current shortage of research space, the ResearCh on Aglng n SUDDOI’t Of
ability to continue this reputation is challenged. Work has been taking place in an amazing variety of . T .
scattered facilities, much of which is substandard, antiquated and cramped. The laboratories are filled to a fu ndlng initiative by St. Boniface
capacity, meaning that some projects are now restricted, prevented from expanding in their logical .

directions. In some cases, exciting new recruits must wait to join a project because there is no room to HOSpItal Research. Known

house them. In others, successful and even promising scientists cannot be convinced to stay, let alone be

recruited, because Winnipeg cannot offer them the type of research environment that other centres can. today as the Dr. John Foerster
The fact remains that research capacity at the Health Sciences Centre has reached a critical point in its Centre for Health Research on
development. The options are clear. Move forward with confidence or fall permanently behind. The

research environment is changing and Winnipeg must adapt, and quickly, to these new realities. Agmg’ the Centre SpeCi alizeS

To meet these challenges, the Children’s Hospital Research Foundation (CHRF) and the Health Sciences i i H

Centre Foundation (HSCF) launched a collaborative capital fundraising campaign, Foundations for Health In neu rOdegeneratlve d |Sorder

... A Partnership of Promise. Its aim: to support the construction of a much needed health care research rese arCh

centre in Winnipeg. As well, the Juvenile Diabetes Foundation of Manitoba will benefit from this :

campaign.

The CHRF and HSCF elected to build this research facility in a strategic location at the Health Sciences

Centre. This will give adult and pediatric health care research programs two floors each, representing

100,000 square feet of new research space. It will also permit maximum operating efficiency. Various i
mechanical systems, equipment and other technical installations will be centralized, permitting shared use h
and the attendant cost savings. £

The building, which is currently under construction with a scheduled completion date in the latter part of

1996, was designed for maximum flexibility in terims of use of space as well as for expansion to meet ‘g
future needs. Once fully operational, the new research facility will employ between 300 and 400 research >
and support staff. The majority of these positions will be high-tech, long-term employment. The
construction of this major facility will employ local construction, tradespeople, and other suppliers,
resulting in 290 to 300 person years of employment during the building phase. Overall, it is anticipated
that the facility’ will infuse between $20 and $25 million in new funds into the Manitoba economy each
year.
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8 Taking action to support mental health

Takin g Employee Assistance Program

Innovating to meet the needs of Manitobans

[ J
a C t lon tO In 1984, Manitoba Blue Cross began to plan a service that

would stand out from traditional health benefit programs.
Recognizing the increasing challenges within the workplace
S upp Or t — fueled by economic uncertainty, the rapid pace of change,
new workforce mobility and increasing personal pressures —
we created an innovative solution: the Employee Assistance

m e nt a. 1 Program (EAP).

Officially launched in March 1987, the EAP was initially designed

he a lt h to offer a confidential alternative to in-house counselling programs.
Manitoba Blue Cross is proud to have made history with this
commitment to the community, as it was the first program of its
kind to be offered by a Canadian Blue Cross organization.

Serving as a vital support system for thousands of Manitobans,
the EAP’s diverse range of services was tailored to address
various aspects of health and wellness, including relationships,
parenting, personal health, addictions, career and workplace,
and finances. This comprehensive approach laid the foundation
for the EAP’s enduring success, differentiating us with our broad
scope of services from the very beginning.

mMarriage Counselling mCareer/Termination Couns:
mFamily Counselling mLifestyle/Fitness Counsellin
mAlcohol Abuse CounsellingmSmoking Cessation
mStress Counselling mPre-Retirement Counselling
mDrug Abuse Counselling m\Weight Lasai
mfinancial Counselling il
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1984 ) > ) ) Today 4

Today’s complete approach
to health and wellness

Fast-forward three decades, and our present-day
EAP remains a cornerstone of the community.

While it is best known for providing employees

and their families with direct access to confidential
counselling services, we also offer a comprehensive
suite of digital health and wellness resources,

along with customized workplace well-being
services to support employees, leaders and teams.
This complete approach to health and wellness
distinguishes our EAP, allowing us to deliver a
highly personalized, member-centric experience to
Manitobans.
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Photo credit: Douglas Little Photography

Taking action to support mental health

THE FOUNDATION OF OUR EAP

Accessibility

We offer flexible support 24/7,
365 days a year, including
in-person, online video,
telephone or email counselling
appointment options.

Local presence

We provide in-person
counselling sessions seven
days a week, day and evening,
at our state-of-the-art
Employee Assistance Centre
and in many communities
across Manitoba.

Professional expertise

Our wide network of
counselling professionals, with
an average of over 15 years of
clinical experience, offers an
extensive range of specialized,
clinical services.

Diversity

We are committed to

providing culturally reflective
counselling services, including
interpretation available in

200+ languages, as well as
Indigenous support and healing
methods.



10  Taking action to support mental health

The Manitoba June 2022 marked the official opening of the Manitoba Blue Cross
Blue CI'OSS Mental Health Assessment Unit at the Victoria Hospital.
Mental Health With support from Manitoba Blue Cross, a portion of the Victoria
Assessment Unit Hospital Urgent Care Department was transformed into a dedicated,

therapeutic space designed to provide individualized care in a

One of the newest treatment private and supportive environment conducive to recovery.

facilities at Victoria Hospital
The six-bed unit is the first integrated space of its kind in Manitoba,
enabling Urgent Care and mental health teams to collaboratively
provide specialized mental health assessments and care in a
calming, home-like environment. This innovative, evidence-based
model of care leverages the skills, knowledge and expertise of the
interprofessional team to address the distinct needs of each individual.

In its first year of operation, the Manitoba Blue Cross Mental
Health Assessment Unit provided assessments and care to 1,229
patients. Our partnership with the Victoria Hospital Foundation has
been integral to its success, reflecting our shared commitment to
supporting the health and well-being of all Manitobans.

MANITOBA

BLUE CROSS
Vental Health Assessment U5t

Rachel Ferguson, former chief operating officer of Victoria Hospital and Benjamin Graham, president and CEO of Manitoba Blue
Cross, at the opening of the Manitoba Blue Cross Mental Health Assessment Unit. Photo credit: Douglas Little Photography



Colour of Caring
Healthy CommUnity Challenge

Empowering Manitobans to support mental health initiatives

In November 2022, Manitoba Blue Cross awarded $25,000 to Newcomers
Employment & Education Development Services (N.E.E.D.S.) Inc. to support
mental health initiatives in Manitoba. N.E.E.D.S.’s submission, “Supporting
Mental Wellness of Recently Arrived Refugees to Winnipeg,” received the
highest number of votes from Manitobans in our Colour of Caring Healthy
CommuUnity Challenge.

N.E.E.D.S. Inc. runs a mental health program free of charge for newcomer
refugee youth and children aimed at addressing the trauma they experience
prior to arrival in Canada. The funds provided by Manitoba Blue Cross directly
facilitated the recruitment of a part-time psychosocial educator, addressing
the growing demand for mental health programming. With this added
capacity, N.E.E.D.S. Inc. was able to support 218 additional clients, primarily
from Ukraine and Afghanistan, who arrived from war zones with experiences
of conflict, forced displacement and trauma.

During the challenge, Manitoba Blue Cross invited submissions for innovative
ideas to support mental health in the community and received an enthusiastic
response from Manitobans. A panel of Manitoba Blue Cross judges selected
the top submissions from over 70 applicants before opening the selection
process to the public. This unique approach empowered the community to
directly influence the choice of initiative that resonated with them the most.

Taking action to support mental health

“It is a great honour for

the N.E.E.D.S. Centre
to have received this
monetary award
and to be recognized
in our community.
We are proud of the
work we do and are
very pleased to have
this acknowledged
through the Healthy
CommUnity
Challenge.”

- Margaret von Lau
CEO of N.E.E.D.S. Inc.

Zamzamm‘;ﬁamed Farah <o, Nelson Mandela

Daniel Teklehaimanot
| SN fesg2013 Call

PAYTO THE

ORDER OF NEEDS Inc.

— Twenty Five Thousand

oare_Nov 16 2022

RebeccaMasika Katsuva

Mama Masika e de
1966-2016 1

-
ohn Pefers Hum
905 -1995

Benjamin Graham, president and CEO of Manitoba Blue Cross, presents a cheque for $25,000 to Margaret von Lau, CEO of

N.E.ED.S. Inc.
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Caring for our generations

Caring for our
generations

Make-A-Wish .
Foundation of Make-@\/\\hsm
Canada

Providing assurance to those
who need it most

Together with the Canadian Association of Blue Cross Plans,
we have been proud partners of the Make-A-Wish Foundation
of Canada since 1989. This valuable organization grants
wishes for children who have been diagnosed with a serious,
life-threatening illness. As supporters of this charity, Manitoba
Blue Cross provides premium-free travel coverage to Manitoba
children and their families any time a travel wish is granted.

For these brave children, wishes are not just a fleeting desire;
they are an important part of their treatment journey, instilling
hope in their hearts when they need it the most. In fact, these
wishes have been proven to have significant physical and
emotional benefits, increasing the chances of survival for
children battling critical illnesses.

Over the span of 35 years, collectively across all Blue Cross
Plans, we've supported over 25,000 travel wishes by providing
100,000 family members with complimentary travel coverage.
Additionally, Manitoba Blue Cross actively participates in
valuable fundraising events hosted by our local Make-A-Wish
chapter, such as their annual gala.




Caring for our generations 13

Rebecca’s story

When Rebecca was diagnhosed with a significant congenital heart defect — one which gave
her only a one per cent chance of surviving birth — it swept Rebecca and her family into a
whirlwind of surgeries and hospital visits for the first eight years of her life.

Helping Rebecca survive and thrive became a collective effort for the family, and her wish
served as a testament to her gratitude and love for her mom, dad and five brothers.

Rebecca wished to go on a family cruise in the Eastern Caribbean, and in April 2012, the
entire family embarked on an unforgettable eleven-day journey through magical blue waters.

Thank you, Manitoba Blue Cross, for making sure our
family felt safe and well-protected while on our trip,
especially our precious Rebecca. You helped bring
magic to the life of a little girl who’s endured so much

and to the lives of our five sons who have spent so

much time worrying and taking care of their sister. ’ ’

- The Fleming family
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Caring for our generations

Toba Centre for
Children & Youth

Proudly supporting children’s
safety and well-being

In January 2023, Manitoba Blue Cross donated $15,000 to the
Toba Centre for Children & Youth’s We Will Campaign. This
campaign aimed to raise funds to support the renovations required
to create a high-functioning, multi-disciplinary child advocacy facility
at Assiniboine Park. The renovations were crucial to addressing the
delays and inefficiencies at their previous location, which could only
accommodate 10 per cent of the people who needed their support.

In September 2023, the Toba Centre celebrated the grand

opening of its new facility, a testament to the success of the We
Will Campaign. This new facility not only increased the Centre’s
capacity but also streamlined operations between child protection,
law enforcement and healthcare professionals. It also features a
bright and child-friendly design throughout, fostering a comfortable
and calming atmosphere for visitors and employees alike.

Manitoba Blue Cross is honoured to have contributed to this
remarkable initiative, as it promises to positively impact the lives of
children, youth and families in Manitoba for years to come.

An artist’s rendition of the Toba Centre’s new home on 710 Assiniboine Park Drive. Photo credit: Toba Centre




